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November 30, 2001

MEMORANDUM FOR SERVICE CENTER DIRECTORS

o Thatrr

FROM: - Pujie O. Obata
. Associate Commissioner
Service Centcr Operations
Immigration Services Division

SUBJECT: Servi
Applications

Effective Jane 1, 2001, there ars only two ways tat a case may be worked out of date order
Premuivm Processing, and the traditional expecdiite process.
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guideline wonld ba nouprofit orgamizations,

Service Contars will consider expedite requests for all applications and
petitions based upon the followmg geven nriteria.

1. Severe financial loss to company or mdividuul

2. Exureme emergent situation

3. Humanitarian situation

4. Nonprofit status of requesting orgsnization in furtherancc of the cultural
and social interests of the Uniled Stites

5. Department of Defense or National Iaterest Situstion (Note: eqmm must
come from official United Statas Government enuty and _state that delay
will be detrimentsl to our govcrnment) . '

6. Service error

7. Compelling interest of the Service




"t

Requests for expedited processing/handling ar¢ gonerally received directly
from the applicant or through a Congreaxionsl Office. Othor reguesty often
come from the Courts, Law Enforcement Agencies and other Government
entities. o , - .

The gencral public will Tequost expaditious bandling by sending a written
request to the Center handling the spplication/petition. Applicants can also
send a request for expedite tlong witk the spplication/petition. The raguest
nust state the reason(s) why the applicant feels the case should be sxpedited,
The request must be supported by sdequate and relavant documentation. The
following is the list of addresses 1o which requests for expedite can be
mailed: .

For the Califorhia Service Conter:

USINS

California Service Center .
2400 Avila Road, 2* Rigor
Lagune Niguel. CA 92656

For the Missouri Service Cenier:

USINS
PO BOX 806215
CHICAGO, IL 60680-4123

For the Nebraska Service Center:

USINS

Nebraska Segrvice Center
850 S Street

Lincoln, NE 68501-2521

For tlie Texas Service Center:

USINS

Texas Service Center
4141 St. Augustine Road
Dallag, TX 75222




For the Vermont Service Center:

USINS

Vermont Service Center

75 Lower Woldon Street

St. Albans, VT 035479-0001

Congressional Offices can request expeditious handling by contacting the
centers in the following manner: .
For the California Service Center: |

USINS, Congressional Liaison Unit
Califoraia Service Center

2400 Avila Road, 2™ Floor
Laguna Niguel, CA 92656

For the Missouri Service Conter: _
MSC.CONGRESSIONAL@USDOI.GOV
For the Nebraska Service Center:

USINS, Congressional Liaison Unit
Nebraska Service Center

850 8 Street

Lincoln, NE 68501-2521

For the Texas Service Center:

USINS, Congressional Liairon Unit
Texas Service Center

4141 St. Augustine Road

Dallas, TX 75222

Por the Vermont Ssrvice Center:

USINS, Congressional Liaison Unit
Vermont Service Center

75 Lower Weldon Street

St. Albans, VT 05479-0001




Law Euforcement Organizations and other INS Operating Units at Regiogal
and District Jevel cun request expedited handling by contacting the Center
Directors or his/her designee at; :
For the California Service Center:

CSC.expediterequest @usdoj.gov
For the Missouri Service Center:

MSC.expcditnr:qucslt@usdoj.gnv
For the Nebrazka Service Centor:

NSC.axped.itereqnestOundoj.‘ov
For the Texas Service Centor: |

TSC.expediterequest @usdoj.gov
For the Vermont Service Center:’

VSC.expaditerequest@usdoj.gov
For Bxpeditious FProcessing Procedure for N-400 petitions, refer to
Memorandom 53, Temporary Transfor of NQP Clerical Processing to Rield
Offices, dated June 24, 1999 from Willism R. Yates and the August 23, 2000,
memorandum on Processing Expedited Naturalizationn Applications.
For Facilitated Process for Cohdncting FBI Checks for Diversity Visa and Age
Out Adjustment of Status Applicationg, refer to Memao 70 of August 14, 2001
from William R. Yulex.
This memorandum is intended as the minimum standard procedute for
handling cxpedite requests for.petitions and applications. Service Centers,

where possible, should explore additional mothads to meet the Servicc’s
Inandate to provide the best possible customer service.




